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1. User Education Program

2. Publication Supply Service

- Interlibrary Loan 

- Document Delivery Service

3. Book Pickup Service

https://umlib.um.edu.my/





Book Pickup Service (BPS) 
The Book Pickup Service allows UM Library registered members to request and pickup item(s) which is 
available in the UM Library collection provided the item is permitted to be borrowed out

Not applicable for book with ‘ON LOAN’ status

However, you may place a hold for books with 'ON LOAN' status. Once you place a hold, your request will 
automatically be put on queue.

Request is limited to five (5) items in your library Account at one time

Item will be ready in two (2) working days and pickup location is determined by the location of the library 
holding the item (Central, Branches, Special libraries)

Item pickup is during the library Opening Hours only

If the requested item is not picked up within three (3) days, the request will be automatically cancelled

Present your Staff/Student/External Membership card at the Service Counter before borrowing the item(s)



How to Request Book Pickup Service? 

via Library website

1

2

3

Scan QR Code

Google form
https://docs.google.com/forms/d/e/1FAIpQLScj7CyFAxiaz-rqKw6AUHruOm57HPfcsIZv9g8HK_Pgj9f_Lw/viewform

 Accurate and complete publication 
information will enable the Library staff 
to process your requests quickly. 

 Pendeta Discovery URL of the material 
is compulsory. 

 If the material cannot be located, the 
request will be cancelled, and you will 
be asked to request for an Interlibrary 
Loan Service

For further inquiry, please email:

bookloan@um.edu.my

https://umlib.um.edu.my/
https://docs.google.com/forms/d/e/1FAIpQLScj7CyFAxiaz-rqKw6AUHruOm57HPfcsIZv9g8HK_Pgj9f_Lw/viewform




GET THIS 

AT NO 

COST 



Picture copied from: Warwickshire Library

THANK YOU


