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11th Residential 
College (KK11)

5th Residential 
College (KK5)

12th Residential 
College (KK12)

1st Residential 
College (KK1)

2nd Residential 
College (KK2)

6th Residential 
College (KK6)

9th Residential 
College (KK9)

3rd Residential 
College (KK3)

4th Residential 
College (KK4)

7th Residential 
College (KK7)

10th Residential 
College (KK10)

8th Residential 
College (KK8)

ON-CAMPUS



Residential Colleges
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KL Campus:
KK1 – KK1201 ● 12,400 students

Kelantan Campus:
KK UMEC Bachok02 ● 550 students



Housing
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International 
House (Section 17, 
Petaling Jaya)01 ● 350 students

Japan Apartment 
(Section 16, 
Petaling Jaya)

02

Rumah Kediaman
Siswa (RKS) 
(Section 16, 
Petaling Jaya)

03

● 130 students

● 84 students
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Distribution of Students’ Accommodation 

UNDERGRADUATE 

STUDENTS (LOCAL & 

INTERNATIONAL)

KK1 - KK12

FOUNDATION 

STUDENTS

KK5, KK11

EXCHANGE 

STUDENTS

KK10, KK11, KK12, 

INTERNATIONAL 

HOUSE

RESERVE OFFICER 

TRAINING UNIT 

(PALAPES) 

KK12

SUKSIS

KK12
POSTGRADUATE 

STUDENTS (LOCAL & 

INTERNATIONAL)

INTERNATIONAL HOUSE, 

JAPAN APARTMENT, 

KK5, KK10, KK11
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OFF-CAMPUS
https://hep.um.edu.my/



Off-Campus Accommodation Management
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Zoning Area

Zone A Pantai Dalam & Bangsar 65%

Zone B Petaling Jaya 13%

Zone C Others 22%
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MINGGU HALUAN SISWA (MHS) 

SESI 2023/2024

Student Welfare 

Management



STUDENT WELFARE FUND SCHEME 
(BANTUAN SKIM KEBAJIKAN PELAJAR)

Main focus aids of the scheme:

• Death of student: i) normal/illness RM 3,000.00, ii)

accident RM5,000.00 – cash to family members

(parents)

• Death of parent/husband/wife/child: RM 2,000.00

– based on student application (death occurred

during the study period)

• Natural Disaster: RM 500.00 – cash (House partially

or completely damage)

Special Case

• Local students - Medical costs which are not

covered by UM Clinic Guarantee Letter

(applicable to admission to the

Government, and University Hospital only)

• International students - Medical costs which

are not covered by Insurance (applicable to

admission to the Government, and

University Hospital only)

• Learning equipment for disability students.

*Subject to terms and conditions.



UNCOVERED MEDICAL EXPENSES

1. Cost of pregnancy and complications, birth, infertility and family planning.

2. Cost for cosmetics or cosmetic surgery.

3. Cost of organ transplant, bone marrow transplant or dialysis treatment.

4. Cost of treatment and hospitalization for medical, surgical or dental cases when

occurs abroad.

5. Cost of HIV and cancer drugs.

6. Costs involving treatment and testing for research purposes.

7. Costs of CT scan or MRI scan at CIGMIT PPUM.

8. Cost of Recurrent surgery/medical.

9. Cost of treatment/medicine for existing disease.

Medical treatment not covered by the Student Health Service Scheme and Student Welfare

Fund Scheme are as follows:



FINANCIAL AID ARE NOT AVAILABLE FOR:

▪ UNDERGRADUATE INTERNATIONAL STUDENTS

▪ POSTGRADUATE STUDENTS (LOCAL/INTERNATIONAL)
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MINGGU HALUAN SISWA (MHS) 

SESI 2023/2024

Student Disciplinary 

Management
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University of Malaya 

(Discipline of Students) Rules 1999
▪ Rules to control students’ disciplines

▪ Divided into 7 parts:
❖ Part I – Preliminary
❖ Part II – General Discipline
❖ Part III – Hostel Discipline
❖ Part IV – Road Traffic Discipline
❖ Part V – Disciplinary Procedure
❖ Part VI – Appeals
❖ Part VII – General

The full version of the University of Malaya (Discipline of Students) Rules 1999 is accessible via
hep.um.edu.my
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PART II – GENERAL DISCIPLINE

▪ RULE 3: General Prohibitions

⮚ Conduct himself, whether within the Campus or outside the
Campus, in any manner which is detrimental or prejudicial:

▪ to the interests, well-being or good name of the University, any of 

the students, staff, officers, or employees of the University

▪ to public order, safety or security, morality, decency or discipline
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RULE 6: Prohibition against PLAGIARISM

The act of taking an idea, writing, data or 
invention of another person and claiming as 
one’s own findings or creation

Extracts academic data which ate the results 
of undertaken by some other person

Publishes an abstract, article, book which is 
wholly or partly written by some other person

Extracts ideas from another person’s writing or 
creation and makes certain modifications without 
due reference to the original source and 
rearranges them in such a way that it appears as 
if he is the creator of those ideas
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OTHER REFERENCES:

▪ University of Malaya (Bachelor’s Degree) Rules &
Regulations 2019

▪ Student’s pledge

▪ Residential College Guidelines

▪ Dress Code for UM Students
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❑ COMPLAINT

❑ INQUIRY

❑ SUGGESTION

❑ COMPLIMENT
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CONTACT US
Accommodation & Facilities Management Division,

Student Affairs Department, Level 2, Block E, 

Perdanasiswa Complex, 

Universiti Malaya

hep_penginapan@um.edu.my 

https://hep.um.edu.my 

Bahagian Hal Ehwal Pelajar Universiti  Malaya
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CONTACT US
Student Welfare Section

Student Affairs Department,

Level 2, Block E, Perdanasiswa Complex,

Universiti Malaya

srw_hep@um.edu.my

Tel : 03-7967 7750

https://hep.um.edu.my 
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CONTACT US
Student Disciplinary & Quality Section,

Student Affairs Department,

Level 2, Block E, Perdanasiswa Complex, 

Universiti Malaya

perundangan_hep@um.edu.my

Tel : 03-7967 3290 / 3410

https://hep.um.edu.my 
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THANK YOU


