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ORGANIZATIONAL CHART
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RESPONSIBILITIES
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Charging & Collection of 
Fees

Update Student’s Account  
(Statement of Account)

Refund of Excess Balance/ 
Monthly Allowance

Invoices to Sponsor



FEES

4

• One-offAdmission Fee

• Per semesterServices Fee

• According to Mode of AttendanceTuition Fee



MAYA.UM.EDU.MY
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• Course(s) registration

• Important due dates e.g.

payment, registration

• Statement of account

• E-Payment (FPX and Credit 

Card)

• Payment receipt

• Application for refund

• Application for internal 

financial aids



METHODS OF PAYMENT

INTERNET BANKING – CIMB & BIMB (M) BERHAD
• http://www.cimbclicks.com.my (PAY & TRANSFER > 

PAYBILLS > UMUNDERGRADUATE )
• http://www.bankislam.com.my (BILL PRESENTMENT –

UNIVERSITI MALAYA)

DIRECT TO BANK ISLAM (M) BERHAD – any 
branches
• Please write student matric number & IC/passport 

number on the Bill Payment slip
• Payable to:  BENDAHARI UNIVERSITI MALAYA

NO CASH TRANSACTION 

http://www.cimbclicks.com.my/
http://www.bankislam.com.my/


SPONSORSHIP

7

Only allowed to receive ONE scholarship/loan in ONE semester.  

Student responsibility to reject any one of the scholarship/ loan

Please submit the sponsorship letter & extension letter(if any) to Student Finance 
counter at AASD or UMHELPDESK



EPF WITHDRAWAL
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EPF WITHDRAWAL
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IF FEES ARE PAID ON TIME
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Access to new semester registration

Access to examination result

Release of transcript and scroll 

Attend the convocation ceremony



uniofmalayaunimalayauniversityofmalayawww.um.edu.my

CONTACT US
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• Get right explanation from the right place:

1. Academic Administration and Services Department,          

Examination Building (Physical Counter)

2. meet.google.com/raq-qcmd-pco (virtual counter)

• Please regularly check statement of account

online at: http://maya.um.edu.my

Finance>Fees and Payment

• Telephone No:

03-7967 3411 (sponsorship records / payment records)

03-7967 3289 (general inquiries)

03-7967 7770 (fees / refund)

03-7967 3537 (invoices/sponsorship)

• UMHELPDESK:

https://helpdesk.um.edu.my

http://maya.um.edu.my/
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